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The Mobile Companion App was developed to add enhanced functionality and features to MotionMD including 
Multipage Document Upload to Patient Agreements, Inventory Counts*, Inventory Check-ins, and Inventory 
Transfers. The Companion App can only be used on iOS mobile devices (iPad & iPhone) at this time. There is no 
need to download the Companion App from the App Store from the mobile device. A prompt will show to 
download the App the first time the Companion App button is selected. The Companion App can be used as an 
adjunct when using MotionMD on the desktop via a QR code or directly opening the app from an iPad. 
*Refer to the Inventory Counts knowledge guides for Companion App instructions. 

Multipage Document Upload  
 

On Patient  Agreement 
(PA) page, under 
Attachments click > Add 
button. 

 
 

In modal, click > Use 
Companion App button. 

 
 

 
 

 
 
 
 
 

  
Select Attachment Type  
from the dropdown. 
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 Multipage Document Upload (Continued) 
 
  

 After selecting Attachment Type 
 Scan the QR code to open the 

Companion App on mobile. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In Companion App, 
Click > Add Pages button to 
Begin scanning. 
 
After all pages have been 
Scanned, click > Add X Pages 

 button on bottom right which 
 opens a Preview page.
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 Multipage Document Upload (Continued) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 After Success! Screen, the Patient 
 Agreement will automatically refresh 
 and attachments are visible. 
  

At this point, another QR code can be 
scanned to add additional documents, or 
you can navigate back to the PA page if 
you are on a mobile device by clicking the 
link at top left.
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Check In Restocks 

 Navigate to a Restock Check In page and click > Use Companion App button. 
 
 
 
  
 
         
 

 
 
 
 
 
 
 
 

 
Once you select Use Mobile Companion App – it will open up a screen with a QR code. Scan the QR code with 
your iPad or iPhone if you are on a computer. If you are on an iPad or iPhone, the Companion App opens 
automatically. 

 
 
In the App’s Check In screen, 
select either Scan Item or Manual 
Input.  
 
Barcode SKUs will show as a       
list with the quantities scanned. 
Select Upload option when 
complete.   
 
It will show a success screen and                          
the check in counts will update  
on the Restock page. 
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 Check In Restocks (Continued) 

 
If a barcode was scanned or manually entered that is not a part of the Restock an error message will appear 

 at the top of the Check In page.  
 

 
 
 
 
Inventory Transfers 
 
Inventory Transfers can be completed on the Inventory Location page by clicking the New Inventory Transfer 

 button under the actions section on the left or by clicking Add to Transfer button on a SKU. 
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Inventory Transfers (Continued) 
 
 
Once you open the transfer 
side bar, select Use 
Companion App 
 
A modal with a QR code will 
open. Scan the QR code with 
your iPad or iPhone. 
 
If you are already on an iPad 
or iPhone, the app will open 
automatically. 
 
 
 
 
 
 
 
 
 
On the Transfer Screen, 
click Scan Item or 
Manual Input. Barcode 
SKUs will show as a list 
with the quantities 
scanned.  
 
Select Upload when 
complete. It will show a 
success screen when 
complete and the SKUs 
and quantities will show 
in the transfer panel. 
 
If a SKU without a 
stock record is uploaded  
an Error Message will 
show after upload. 
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Additional Notes 
 
 
The Companion App can be downloaded 
From the App Store by searching for ‘MotionMD 

 Companion App.’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Companion App can also be opened by  
scanning the QR code with the mobile camera and 

 clicking the link to open the app.  


