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A user can track and view the status of Open Restocks submitted. To view and track open restock, select the
Restock Status tab on the Main Dashboard.
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On the Restock Status page, an alert notification will appear if there are any open restocks older than 30 days.
These should be viewed as a priority to determine the shipping status by selecting the View Restocks button in
the alert message. To view ALL Open Restocks by Inventory location, utilize the drop-down filter to select the
appropriate location. The shipping status of all the SKU’s on the Open Restocks can be viewed by selecting
Check Status.
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Order Date Vendor Status Next Action

When Check Status is selected a pop-up box will appear with details regarding the status of each SKU,
including Item Description, Ordered Qty, Shipped Qty, Shipped Date and Tracking Number. If the SKU is on
Backorder, it will be listed in the Backorder Qty.

Restock Status X
Sales Order Sales Ordered Backorder Shipped Shipped Tracking
Number Order Line Item Itemn Description Oty Oty Qty Date Number
3242127 1.1 T9-E7281 COMFORT FORM WRIST 0 29-JUL-2 512532446032
RT. XS
3242127 2 T9-E7252 COMFORT FORM 2 0 2 29-JUL-2 512532446032
RIST, LT XS
3242127 3 T9-9E437 DARCO SLIMLIME & 0 ] 29-JUL-2 519439308380
BOOTL
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Tracking details are available by clicking on the Tracking Number. This will open an internet browser window
and will take users to the FedEx tracking site for shipping details.

Restock Status X
Sales Order Sales Ordered Backorder Shipped Shipped Tracking
Number Order Ling  Item Item Description Qty Qty Qty Date Number
3242127 1.1 T9-87281 COMPOAT FORM WRIST 1 1 1 29-JUL-21 3125332446052
RT. XMS

324Nz 21 T9-87282 COMFDRT FORM 2 i 2 29.JUL-21 || 512532446032

RIST,LT.XS

342027 3 T9-58437 DARCO SLIMLINE & d - 29-JUL-271 | 519439306380
BOOTL

3242127 &7 TE.55435 DARCO SLIMLINE i g 29.JUL.2 51945830639
BOOT, M

324NET =1 TE-58433 DARCD SLIMLINE B d (- 29-JUL-2 519459308380
BOOTS

3242127 B To.93435 DARCO SLIMLINE E o 6 29.JUL-2 510458308390
BOOT XL

3242127 T T5-98432 DARCD SLIMLINE & 0 o
BO0OT xS

A user should submit a MotionMD Help Ticket for further assistance if they encounter any of the scenarios
below:

e A SKU is not visible in the Check Status pop-up box

e A SKU is visible, however, there are no Shipping or Tracking details
e A SKU is on backorder and a status update is needed

e The Check Status Button provides an Error Message

Page 2 of 2



